HALL COUNTY Tax
giacrll'laarEddg:e(:l,: I| II?I)I(E(I::%NIIEI;IIIJS:YK')I:I)E(RCOMMISSIONER Co m m Iss I o n e r

SERVICE | EFFICIENCY | ACCOUNTABILITY

For more information, contact:
Jody Wilson

Public Information Officer

Hall County Tax Commissioner
770.531.6950 ext. 2339
jwilson@hallcounty.org

FOR IMMEDIATE RELEASE
Fifth Self-Service Kiosk Opens at New Mundy Mill Kroger Marketplace

Gainesville, GA (September 30, 2026) — Hall County residents now have another
convenient way to renew their vehicle registration, driver's license, or
identification card with the opening of a new self-service kiosk inside the Kroger
Marketplace at 4085 Mundy Mill Road in Oakwood.

The new kiosk is Hall County's fifth self-service location and allows customers to
renew vehicle registrations and complete eligible Georgia driver's license and ID
renewals while shopping. For many residents, it offers a convenient alternative to
visiting the Hall County Tax Commissioner's Office on Browns Bridge Road.

"People are busy, and we're always looking for ways to make our services more
convenient," said Hall County Tax Commissioner Darla Eden. "Adding a kiosk at
the new Mundy Mill Kroger Marketplace allows residents to take care of vehicle
registrations and eligible driver's license or ID renewals while they're grocery
shopping or running errands. It's another way we're meeting customers where
they are."

The kiosk accepts debit cards, credit cards, and digital payment methods.
Transactions are protected by PCI Level 1 encryption and SOC 2 Type Il
certification, meeting the highest industry standards for payment security.

The new location also reflects an innovative partnership between our office and
Kroger, one of the nation's largest publicly traded retailers. By placing
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government services inside a location residents already visit regularly, the
partnership provides a convenient way to access vehicle registration and driver's
license renewal services outside of a traditional government office setting.

For questions, please contact the Hall County Tax Commissioner's Office by
phone at 770.531.6950, email jwilson@hallcounty.org, or text 833.602.8497. Our
office is open Monday through Friday from 8 a.m. to 5 p.m. To schedule an
appointment, visit hallcountytax.org/appointments.
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